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 Level 1 l  Pre-intermediate / Intermediate

Key words2

Warmer1

Find the following information in the text as quickly as possible.

1. What is special about Antstore?

2. When did Antstore start?

3. How long has Bernd Moser been selling and repairing typewriters?

4. What does Paul Knopf sell?

5. When did Kadó open?

6. What percentage of Klebeland’s sales are online?

Find the information3

Where do you usually shop? Put these in order from 1 (most frequent) to 5 (least frequent).

1.  ____________________________  a.    at a shopping centre

2. ____________________________  b.    in small, local shops

3. ____________________________  c.    online

4. ____________________________  d.    in second-hand shops

5. ____________________________  e.    on the high street

Fill the gaps in the sentences using these key words from the text. The paragraph numbers will help you.

1. When companies ______________________ products, they send them to customers. (para 1)

2. A ______________________ is twelve things or people. (para 1)  

3. A ______________________ thing is a very small example of something that is usually much larger. (para 2)

4. A ______________________ is the main street in a town or city, with a lot of shops along it. (para 2)

5. ______________________ is the amount of a product or service that people want. (para 4)

6. ______________________ are the hours that a shop, business etc is open. (para 7)

7. ______________________ is a quality that makes something interesting or attractive. (para 8)

8. ______________________ is a sweet with a strong flavour. (para 8)

9. If areas of a city ______________________, they develop and become more successful. (para 8)

10. If companies ______________________, they find a situation very difficult. (para 9)

 

 

dispatch miniature demand dozen high street

opening hours struggle blossom liquorice character
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Are the hyper-specialist shops of 
Berlin the future of retail? 
Philip Oltermann
29 April, 2019

1 On the first floor of a building in Berlin, four 
workers are carefully putting queen ants into test 
tubes. Then they dispatch them across Europe. 
This is Antstore, the world’s first specialist 
ant shop, a business with around two dozen 
employees and a full-time social-media manager.

2 It is just one of the surprisingly large number 
of shops in Berlin that sell only one thing, from 
insects, salty sweets and sticky tape to miniature 
string instruments. With online sales changing 
the world’s high streets, many people think that 
this kind of specialization is a model for the high 
street of the future.

3 Martin Sebesta started Antstore in 2003 because 
he was annoyed that his city’s pet shops couldn’t 
tell him how to build his own ant farm. He rented 
a small shop and worked part-time to build and 
sell his own ant farms. Most of Antstore’s sales 
are through the company’s website, but Sebesta 
believes the shop itself is still key to its success. 

4 Bernd Moser’s shop in Kreuzberg has, for over 
25 years, only sold and repaired typewriters. 
Moser opens his shop from 11 am until 4 pm 
during the working week – mainly because 
there is a lot of demand. After a 60-year career 
as an office machine mechanic, Moser still has 
instruction manuals in his head. “It’s easy to take 
a typewriter apart,” he says, “but I also know how 
to put them back together again.”

5 A hundred metres around the corner is Paul 
Knopf, a large shop that has sold only one thing 
for 32 years: buttons, millions of them. “I don’t 
know exactly how many buttons there are in this 
building in total,” says Knopf, “but I know there 
are more than I can sell before I die.”

6 A short walk from there, Harald Truetsch has, 
for almost ten years, sold only miniature string 
instruments including ukuleles made of wood 
or metal, mandolins and tiny bass guitars. “Big 
music shops often think the ukulele is just a guitar 
for children,” says Truetsch. 

7 Knopf, Moser and Truetsch’s neighbourhoods 
have all become richer, but the shops have 
survived. They run efficient operations and 
don’t spend too much money – Knopf has three 
employees; the other two work alone. Germany’s 
strict laws on shop opening hours have allowed 
them to work alone: many specialists are closed 
not just on Sundays but Mondays, too.

8 People usually like specialist shops because they 
add character to an area. Since Ilse Böge opened 
Kadó, Germany’s first specialist liquorice store, 
20 years ago, her local area has blossomed. The 
beautiful streets, full of trees, have also attracted 
property investors from around the world, and 
some of the shop’s neighbours closed down 
when their rents suddenly doubled. “We made 
this area attractive. Now we could be punished 
for it,” says Böge.

9 Perhaps Berlin’s first liquorice specialist could 
follow the example of Mohamad Ghouneim’s 
Klebeland. Ghouneim ran the city’s leading 
sticky-tape specialist from a store until rent 
increases forced him to leave. Instead of closing 
the business, Ghouneim moved, and now 80% 
of his business comes from online sales and 
regular industrial clients. “People who try to sell 
you everything are struggling more and more,” he 
says. “Specialists like us are the future.”

© Guardian News and Media 2019
First published in The Guardian, 29/04/19
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Comprehension check 4

Chunks5
Rearrange the words to make phrases from the text.

1. media full- manager time a social-

2. number a shops of large surprisingly

3. the street model future a for high of the

4. 4 pm until from week during the 11 am working

5. corner a metres around hundred the 

6. from a walk there short

Two-word expressions6
Match the words in the left-hand column with the words in the right-hand column to make expressions from 
the text.

1. test  

2. sticky 

3. bass 

4. opening 

5. full-  

6. instruction 

Match the beginnings and endings to make statements about the text.

1. Martin Sebesta started Antstore because … 

2. Bernd Moser specializes in …

3. Harald Truetsch believes that big music shops …

4. Paul Knopf has been …

5. Kadó is …

6. Most of Klebeland’s business now …

a. hours

b. manual

c. tape

d. time

e. guitar

f. tube

a. … selling buttons for thirty-two years.

b. … comes from online sales and regular industrial clients.

c. … he was annoyed that pet shops couldn’t help him.

d. … the first specialist liquorice shop in Germany.

e. … repairing typewriters.

f. … think the ukulele is just a children’s guitar.



NEWS LESSONS / Are the hyper-specialist shops of Berlin the future of retail? / Pre-intermediate / Intermediate
•P

HOTOCOPIA
BLE•

CAN BE D
OW

NLOADED

FROM W
EBSIT

E© Springer Nature Limited 2019. Macmillan Education is part of the Springer Nature Group.

 Are the hyper-specialist shops of Berlin the future of retail? 

 Level 1 l  Pre-intermediate / Intermediate

• What kind of shops are there on your local high street?

• Has your local high street become …
o busier in the last ten years? Why do you think that is? For example, It has free parking / cheap shops 
/ lots of character.

OR
o less busy in the last ten years? Why do you think that is? For example, People shop online instead. / 
People have less money to spend now.

Word-building7

Discussion8

Complete the table using words from the text.

verb noun

1. specialize (person)

2. specialize

3. invest (person)

4. operate

5. employ (person)

6. rent
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KEY

2 Key words

1. dispatch
2. dozen 
3. miniature 
4. high street
5. demand 
6. opening hours 
7. character 
8. liquorice
9. blossom
10. struggle

3 Find the information

1. It is the world’s first specialist ant shop.
2. 2003
3. for over twenty-five years
4. buttons
5. 20 years ago
6. 80%

4 Comprehension check

1. c
2. e
3. f
4. a
5. d
6. b

5 Chunks

1. a full-time social-media manager
2. a surprisingly large number of shops
3. a model for the high street of the future
4. from 11 am until 4 pm during the working week
5. a hundred metres around the corner
6. a short walk from there

6 Two-word expressions

1. f
2. c
3. e
4. a
5. d
6. b

7 Word-building

1. specialist
2. specialization
3. investor
4. operation
5. employee
6. rent


